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Research and Realization of MyCity Government Wiki Based on Innovation 2.0
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Abstract: Beijing City Administration Authority is exploring a new city public service mode based on
innovation 2.0. This paper introduced the use of Wiki in Beijing city management and the demonstration of Wiki
Government as collaborative democracy in the area of city management public service. The business procedure of
government wiki, as well as the open government knowledge management architecture, is proposed. MyCity
Government Wiki, “I Love Beijing”, is launched in 2012. Government Wiki, as a new form of public involvement
technology, can enable collective intelligence and strength for better collaboration and governance.
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