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Abstract
Mobile government practice in public sector opens new channel to deal with the problem of
“information asymmetry” and to facilitate universal service. Further more, its support of mobility
pushes forward the public service delivery paradigm shift and reinventing the public management.
This paper introduces different kinds of mobile government cases in China and around the world
for the reference of public service practices. By study of the case of mobile government in Beijing
and the triggered reinvention of the municipal government, it analyzes the implementation of a
successful mobile government project in city management. Local government should face up to
the challenges and opportunities provided by mobile technology and ubiquitous computing.
Keywords: information asymmetry, management innovation, mobile government, fluid
government
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